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Welcome to QACI

Welcome to the Queensland Academies Creative Industries Campus (QACI). We hope that you enjoy the
experience of living and learning in a Queensland school. You may find the first few days overwhelming,
tiring, confusing and different, but there will be excitement as well amongst all these experiences. There
are many people, including staff and students, who are willing to help make your transition a smooth one.

The aims of the orientation program are to:
- Facilitate a successful adjustment to living and studying in Queensland
 Provide information and skills to help you as a learner in a Queensland school and in particular at

QACI

This booklet is intended to provide a guide so that you are familiar with the expectations of being a
student at QACI as well as understanding the procedures and expectations of the Queensland education
system. It will also serve to orientate you to the local area.

Handy Links:
QACI Website
gaci.eq.edu.au/

QACI International
gaci.eq.edu.au/international/

QACI Student Handbook Online
qgaci.eq.edu.au/SupportAndResources/FormsAndDocuments/Documents/student-handbook.pdf

EQI Policies & Procedures
eqi.com.au/for-students/policies-procedures

Visa Conditions: VEVO Visa Details and Conditions
immi.homeaffairs.qgov.au/visas/already-have-a-visa/check-visa-details-and-conditions/

QACI Info
Street Address: 61 Musk Avenue, Kelvin Grove QLD Australia 4059

Postal Address: PO Box 2087, Kelvin Grove QLD Australia 4059
Phone: +61 7 35529333
Email: admin@qgaci.eq.edu.au
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Introduction to Brisbane
Brisbane is the capital of Queensland, known as the ‘Sunshine State.’
Brisbane is known as “Brizzie” to the locals.
The city is situated on the Brisbane River and surrounded by misty blue hills.
Brisbane is known for its scenic beauty, balmy climate and friendly atmosphere
A smorgasbord of cultural offerings makes Brisbane Queensland’s epicentre for the arts with world-
class galleries, museums, theatres, art-house cinemas, live music venues and events.
The iconic Gold Coast and Sunshine Coast are easily accessed from Brisbane.
Eating and drinking in Brisbane is all about open-air experiences, and many places have massive
windows opening onto leafy streets with tables and chairs outdoors.
Wander in the botanic gardens, bike along the riverfront, or take a ride on a CityCat ferry.
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Your Safety & 1800 QSTUDY

The school, EQl and DHA must know your contact details at all times while you are in Australia. For this
reason, you must always leave a contact number with your homestay family if you are going out. Please
refer to Travel and Activities on Page 12 for further information.

You must be contactable on holidays and weekends, and you cannot change your address without
permission from the International Student Coordinator.

For lifethreatening emergencies call 000 (Police, Fire or Ambulance).
For other urgent issues that need to be addressed outside of school hours, you can call 1800
QSTUDY before 9.00am and after 3.00pm on school days, and 24 hours during weekends, public

holidays and school vacations.

During school hours and for non-urgent assistance, please contact your International Student
Coordinator.

For more information, visit: eqi.com.au/for-students/1800gstudy

.

Incident Information and Procedures

Please follow the link below for information about managing incidents involving a student where the
incident occurs outside school hours and where the activity is not organised by the school.
eqi.com.au/ISP%20PP%20PDFs/dei-incident-management-procedure.pdf

Key Contacts
Principal Mick Leigh 3552 9333
Deputy Principal Lauren Smith 3552 9333
International Student Coordinator Pam Govender 35529333
English as an Additional Language/Dialect (EAL/D) Teacher
Homestay Coordinator Cathryn Sarjito 33779366
Guidance Officers Katrina Hill 35529333
Kym Barrett
Roanna Llewellyn

Ongoing Communication with You
You will attend periodic meetings with the International Student Coordinator, Mrs Pam Govender.
Examples of other communication with you:

« Postal communication for reports and letters to parents and agents

- Email — please check your emails daily

» Morning notices via Teams


https://eqi.com.au/ISP%20PP%20PDFs/dei-incident-management-procedure.pdf
https://eqi.com.au/for-students/1800qstudy

Enrolment Compliance

Academic Progress

As part of your visa conditions, you will be expected to maintain satisfactory progress in all subjects
studied. If your end-of-term report indicates that you are not achieving satisfactory course progress, your
Principal will give you and your parents or legal custodians a written warning. You will be required to meet
with the Principal or Deputy Principal to develop a plan to improve your performance.

If your academic progress is unsatisfactory and you receive a notice of our intention to report you to
authorities, you have the rights set out under the Appeals section.

Attendance
If you do not attend at least 80% of your course contact hours, EQI will notify you in writing of their
intention to report you to authorities for not achieving satisfactory attendance. EQI may exercise
discretion not to report you if:
 you provide evidence of compassionate or compelling circumstances explaining your absences;
- EQI are satisfied that, in all the circumstances, it is reasonable not to report you; and
« your attendance record is at least 70% (if your attendance falls below 70%, EQI is required to report
you).
If you receive a notice of EQI’s intention to report you to authorities, you have the rights set out under the
Appeals Policy section of the EQI Standard Terms and Conditions.

You can read in more detail about your attendance requirements at:

- EQI Standard Terms and Conditions - https://eqi.com.au/apply-now/terms-and-conditions

+ EQI Attendance — Subclass 500 (schools) visa procedure - https://ppr.qed.qld.gov.au/pp/attendance-
subclass-500-schools-visa-procedure

o hittps://qaci.eq.edu.au/SupportAndResources/FormsAndDocuments/Documents/admissions/
enrolment-pack-important-forms.pdf

« Managing student absences and enforcing attendance at state schools - https://ppr.ged.qld.gov.
au/pp/managing-student-absences-and-enforcing-enrolment-and-attendance-at-state-schools-

procedure

Behaviour
If your behaviour is unsatisfactory, we may cancel or suspend your enrolment. This may affect your
student visa.

At school, you must:
- participate actively at school
- take responsibility for your own behaviour and learning
 respect other members of the school community and the school environment and property
« cooperate with all staff
« comply with your school’s rules.

Check QACI website to read the QACI Student Code of Conduct:
https://qaci.eq.edu.au/supportandresources/formsanddocuments/documents/student-code-of-conduct.

paf

Deferral, Suspension and Cancellation of Enrolment
EQI may defer or suspend a student’s enrolment based on:

« compassionate or compelling circumstances

« unsatisfactory behaviour
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EQI may suspend or cancel a student’s enrolment based on:
- failure to disclose or update information we require to assess your application for enrolment or to
administer your course enrolment
 providing information to us which is false, misleading or incomplete
 breach of your student visa conditions or cancellation of your student visa
- failure to pay fees
« unsatisfactory course progress
 unsatisfactory attendance
- unsatisfactory behaviour

Students may cancel their enrolment at any time.

« Deferral, Suspension and Cancellation of Enrolment: https://ppr.qged.qld.gov.au/attachment/

international-student-programs-subclass-500-schools-visa-policy.pdf

« Students must refer to the fee policy: egi.com.au/study-options/fees
Complaints and Appeals Procedures
If you are unhappy with any aspect of your program, please notify the Principal. If problems continue or
you are unhappy with the situation, you can make a formal complaint. You can do this by contacting EQI
via email.

In your email include:
 your name
« the subject line of your email “Complaint — International Student”
 the name of your school

details of your complaint

how you have tried to resolve it

the outcome you seek

If your complaint is about a decision we make and our appeals process applies to that decision, the
complaints process does not apply.

eqi.com.au/for-students/policies-procedures/complaints-appeals
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Visa Conditions
You cannot be enrolled in a school or stay in Australia if your visa is not current. Any visa changes must be
reported to the school within 7 days. egi.com.au/for-students/before-arriving/visa-info

Legal Information and Procedures

Legal services

There are a variety of legal services in the community around our school. If you need to access legal
services please see the International Student Coordinator.

Legal Aid Queensland can help with free advice about most personal legal problems including civil law
problems such as consumer issues. You can contact Legal Aid Queensland at legalaid.qld.gov.au or call
1300 651 188 Monday to Friday 8.30am to 5.00pm.

For legal advice you can also contact a private solicitor or a Community Legal Centre: communitylegalgld.

org.au/

If you are unsure about your immigration rights and responsibilities, you can contact the Refugee and
Immigration Legal Service (RAILS) for advice and assistance relating to immigration matters.

Work Permission
+ Referto VEVO Visa Details and Conditions
« Work must not affect school participation results

Driving
You must not be a passenger in a vehicle driven by an unlicensed driver or in a vehicle driven by a driver
with a learner (L plate) driver’s licence or a provisional (P plate) driver’s licence unless you have the written
permission of your parents or legal custodians and us.
You may only drive a vehicle if:

 you obtain a Queensland driver’s licence

« the vehicle is registered in your name or your parent or legal custodian’s name

« the vehicleis subject to full comprehensive insurance that has coverage for an at-fault driver

 you have the written approval of your parents or legal custodians.

« You may, with the permission of your parents or legal custodians, undertake driving lessons with a

professional driving instructor if you hold a Queensland learner licence.
- Refer to https://eqi.com.au/for-students/policies-procedures/travel

Laws
You must:
« comply with Australian laws and your student visa conditions
 notdrink alcohol, smoke, misuse prescription medication or use illegal drugs
« not do anything that endangers your own safety or the safety of other people
« not do anything that may bring the school or the international student program into disrepute.

Failing to meet the standards is considered to be unsatisfactory behaviour and can result in the
suspension or cancellation of your enrolment in accordance with the EQl initiated suspension and
cancellation policy.
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Services

Banking

To open an Australian bank account, you will need to present identification such as your passport.

Once your account is opened, you will receive in the mail a card and PIN (Personal Identification Number)
which should not be disclosed to anyone.

For your parents to transfer funds into your account, you will need to provide them with the local branch
identification (BSB), bank contact details and bank account number.

Transport

NOTE: Homestay students are NOT permitted to use a ride-share service (such as Uber, Didi, Ola, etc).
Your homestay family will be able to provide you with directions to the nearest bus stop.

They can also advise you about the best transport routes for travel to and from school, the city and local
shops. Timetables and route details for buses, trains and ferries are available at translink.com.au

Please ensure the International Student Coordinator and the school have your mobile number for
emergencies.

Post Office
There are many post offices located in Brisbane. For more information, please visit guspost.com.au/

Health and Medical
If you have arranged your OSHC through EQI, an Overseas Student Health Cover (OSHC) card will be
issued to you within 3 weeks of your arrival in Australia.

Your OSHC must be kept current and paid in full for length of stay, otherwise you will be in breach of
visa requirements. Your OSHC card helps cover some of the cost of medical treatment while you are in
Australia.

If you are away from school due to iliness, you will need to provide a medical certificate on your return or
within five days at the latest.

When you go to the doctor or health provider (e.g. dentist), you will need to pay for the service and obtain
a receipt in order to claim reimbursement.

If you require medication, the doctor will supply you with a prescription that allows you to obtain
medication. This can be obtained from any pharmacy/chemist.

If you are sick at school, you should tell your teacher and report to Client Services on Level 4.
During orientation, you will be given a 24-hour emergency contact card, which is to be used in the case of
an emergency, while away from your homestay family. In case of emergency the school staff will contact

EQI who will contact your parents.

It is a visa requirement that your OSHC is kept current. For more information, visit eqi.com.au/for-students/
before-arriving/overseas-health-cover

Contact the International Student Coordinator or Homestay Coordinator or Principal if you require
assistance in completing forms.

Medication

Please note that we are not able to administer any headache, pain or other type of medication.
All medication you may need must be taken to Client Services with details from your doctor.
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Homestay Handbook
eqi.com.au/PDFs/homestay-handbook.pdf

Queensland Government schools

A Guide for
Homestay Families

" ‘/‘--‘

Queensland Department of Education International Q AUSTRALIA p A i
trading as Education Queensland International Queensland
CRICOS Provider Code: 00608A endless opportunities Government

1


https://eqi.com.au/PDFs/homestay-handbook.pdf
https://eqi.com.au/PDFs/homestay-handbook.pdf

Dealing with Culture Shock

It is normal for students to experience some difficulties when they first go to a new country. You may feel
very tired, have trouble sleeping, feel irritable or even sick or angry. These feelings usually pass after a
period of time, but when you have difficulties, it helps to talk to someone about how you are feeling.

Sometimes the difference in culture can cause problems or misunderstandings. It is always best to talk
about these problems when they first happen because if you don’t ask for help the problem may become
worse. It will also help if you understand and respect the Australian culture. Here are some basic codes of
conduct that are expected from students at school, in the homestay and in the community. These are all
ways of showing respect:

« Knock before entering

« Say “please” if you want something, and “thank you” when someone has given you something or has

helped you

« Say “excuse me” if you need to get the attention of someone

» Look at the person and say “hello”

« Speak clearly so that the person can hear you

+ Clean up your own mess

« Respect other people’s property

Travel and Activities
If you do not comply with this section, we may consider your conduct to be unsatisfactory behaviour and
may cancel or suspend your enrolment or we may withdraw approval of your welfare arrangements. This
may affect your student visa.

Course Requirements
You are expected to participate in all school activities that form part of your course requirements,
including excursions and off-site activities involving travel.

Routine Activities

You must discuss routine activities with your homestay provider and comply with their decisions. Routine
activities include travel to and from school or off-site school activities, everyday travel with your homestay
provider, and normal domestic activities such as shopping, entertainment, sports, visiting friends and
health care consultations. Overnight stays away from the homestay address are non-routine activities
require that the student complete a travel and activities form and gain approval from the parent, host
parent and principal.

Non-routine Activities and Travel Permission
You must obtain our permission for all non-routine activities. This includes non-routine travel with your
homestay provider and travel outside the greater Brisbane area.

In assessing your request, we will consider all relevant circumstances, including the nature of the
activity, the arrangements for supervision, your welfare and your age and maturity. We may also consider
the views of your parents, legal custodians and homestay provider but we will not necessarily grant
permission even if they consent.

To request permission, please complete the Travel and Activities form on the QACI website and submit it
to your International Student Coordinator.

12



Travel Form
Travel & Activities Request Form
https://ppr.ged.qld.gov.au/attachment/ISP-travel-and-activities-request-form.pdf

No High-risk Activities

You must not undertake high-risk activities, even if you have the permission of your parents, legal
custodians or homestay provider, unless the activities are approved by us as part of your school’s
curriculum.

“High-risk activities” include any activity which inherently poses an increased risk of harm, illness or injury.
It does not matter if the activity is undertaken in a controlled environment under appropriate supervision.
Examples of high-risk activities are extreme sports and recreational activities with dangerous elements.

Beach Safety
Refer to Homestay Handbook: eqi.com.au/PDFs/homestay-handbook.pdf

13
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Support

Student Support Services

Refer to your Connect Journal for information
about the Support System at QACI

Our Support System
qaci.eq.edu.au/SupportAndResources/
FormsAndDocuments/Documents/student-

handbook.pdf

All QACI Staff
qgaci.eq.edu.au/OurSchool/OurStaff
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External Support Services

Brisbane International Student Centre
Telephone (within Australia): 1800 316 540
Telephone (outside Australia): +617 3513 5301
Email: EQInternational@det.qld.gov.au

Transcultural Mental Health
Educational Linguistic Coordinator
Phone: (+61) 7 3167 8333

Email: gtmhc@health.qgld.gov.au
metrosouth.health.qld.gov.au/qtmhc

QUT Medical Centre

Level 2, U Block

44 Musk Ave, Kelvin Grove
Telephone: 3138 3161
medical-centre.qut.edu.au

Allianz — Overseas Student Health Cover (OSHC)
Member Services and General Enquiries
130SHC (13 6742)

+617 3305 8841 (If calling from outside Australia)
Claims

1800 651 349

24 Hour Emergency Helpline

1800 QStudy (1800 778839)
allianzcare.com.au/en.html

Queensland Emergency Services
Police, Fire or Ambulance: 000
Emergencies: 000

Crime Stoppers: 1800 333 000
Policelink: 13144

Police Cultural Engagement Unit

Telephone: 3364 6109

Email: ceu@police.qld.gov.au
police.qld.gov.au/police-and-the-community/
cultural-engagement-unit
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Things to do in Brisbane
What’s On Guides

The Urban List Brisbane
theurbanlist.com/brisbane

Weekend Edition
theweekendedition.com.au

Concrete Playground
concreteplayground.com/brisbane

Visit Brisbane
visitbrisbane.com.au

Brisbane City Council
brisbane.qld.gov.au/things-to-see-and-do

Queensland Tourism
queensland.com

Must Do Brisbane
mustdobrisbane.com

Weekend Notes
weekendnotes.com/brisbane

Style Mag
stylemagazines.com.au

TimeOut Brisbane
timeout.com/brisbane

Museums and Galleries
Museum of Brisbane
museumofbrisbane.com.au

Queensland Art Gallery & Gallery of Modern Art

gagoma.qgld.gov.au

Cinemas
Five Star Cinemas
fivestarcinemas.com.au

Palace Cinemas
palacecinemas.com.au

Dendy Cinemas
dendy.com.au

Event Cinemas
eventcinemas.com.au

Hoyts Cinemas
hoyts.com.au

Shopping Centres
Westfield Chermside
westfield.com.au/chermside

Indooroopilly Shopping Centre
indooroopillyshopping.com.au

The Myer Centre, Brisbane City
themyercentre.com.au

Toowong Village
toowongvillage.com.au

Toombul Shopping Centre
toombul.com.qu

Westfield Garden City
westfield.com.au/gardencity

Westfield Carindale
westfield.com.au/carindale

Theme Parks
Warner Bros. Movie World
movieworld.com.au

Dreamworld
dreamworld.com.au

Sea World
seaworld.com.qu

Wet ‘n” Wild Water World
wetnwild.com.au

Zoos
Australia Zoo
australiazoo.com.au

Lone Pine Koala Sanctuary

koala.net/

Hiking and Nature
Queensland Parks and Forests
parks.des.qgld.gov.au

We Are Explorers
weareexplorers.co/explore/destinations/queensiand

All Trails Queensland
alltrails.com/australia/queensiand
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School Orientation Summary

1. Is your timetable easy to follow?

2. Who is your Connect Coach?

3. Where is your Connect classroom?

4. On which day do you attend assembly? Where?
5. Do you have your school ID card?

6. Have you organised textbooks?

7. Have you been able to locate all your classrooms?

8. Which subjects have you attended so far? How did you find these subjects?

9. What major differences have you encountered at QACI in comparison with your last school?

10. Who is your year level buddy?
11. Who do you see for help with laptop, password & email accounts?

12. Do you have contact numbers in case of emergencies?

13. Who do you see to discuss subject choices and changes?
14. If you have concerns about your homestay, who do you see?

15. Do you have any questions or concerns? Note below:

16



Frequently Asked Questions

What should | do...

...ifl cannot find my class?

...if I get lost?

...if lam absent from school?

...iIf I need to leave school
during school time and do not
have homestay or parental
written permission?

...if lhave to see a teacherina
staffroom?

...if I have issues with
homestay?

..Ifam having difficulties at
school? (e.g. subject choices)

..if lam having difficultly
settling in to the school routine?

...If l'want advice regarding my
personal life?

...if want to use my mobile
phone at school?

...if I need to submit an
assignment?

...If ' have problems accessing
computers or logging in to the
school system?

...if T wish to travel on my own or
with my homestay family?

...if lam late to school and don’t
make it to my Connect Class?

...if lam sick?

...if Ineed to go to a doctor?

17
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Connect with us

QACreativelndustries @qacikg

QACICreative QLDAcademies

QUEENSLAND For more details, call us on (07) 3552 9333,

email admin@qaci.eq.edu.au or visit qaci.eq.edu.au
ACADEMIES Department of Education, trading as Education Queensland International (EQI) Queenstand
Creative Industries Campus | - CRICOS Provider Number 00608A covemment
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